
Pursuant to State law, the Long Beach Water Department will hold a public hearing on August 27, 2020 to consider public protest of proposed increases to the City’s 
water rates, effective October 1, 2020. A City of Long Beach water account owner may protest the proposed changes to the City’s water rates via written or verbal 
protest that must be received by the close of the public hearing. 

E-mail address: WaterCommission@lbwater.org 

Public Hearing will be broadcast via teleconference at 
https://global.gotomeeting.com/join/999000965 or by 
calling in at  +1 (571) 317-3122; Access Code: 999-000-965

PUBLIC HEARING ON AUGUST 27, 2020, 7:00PM

Why am I receiving this Notice?
State law (Proposition 218) establishes a process to impose or increase certain types of City rates/fees. In particular, certain “property related fees” (including water 
and sewer rates) are subject to a noticed public hearing/majority protest process.  This notice is a part of that process.  You have received this notice 45 days prior to 
the August 27, 2020 public hearing as the identified account owner subject to the proposed water rates. As an account owner you have a right to protest to the 
proposed rate increase. In acknowledgement of the fact that current public health directives discourage and/or prohibit large public meetings, the hearing will be held 
via the internet and telephonically, and as a result, verbal protests made during the hearing will be accepted.

All owners of record and members of the public are invited to virtually attend the public hearing. The Board of Water Commissioners will hear and consider all 
testimony as well as all protests against the proposed rate increases. At the close of the public hearing, the Board may adopt the new rates if protests against the 
proposed increases are not presented by a majority of identified accounts upon which the rates are to be charged (a “majority protest”).  

Proposed Water and Sewer Monthly Rates: 

If approved, all water rates would increase by 6 percent, effective October 1, 2020. There is no proposed increase in sewer rates.

The Long Beach Board of Water Commissioners has approved the increase in all water rates to be paid by all Long Beach Water Department (LBWD) water customers, 
subject to the above public hearing and City Council approval. A detailed table of proposed rates for all customer classes is provided at the end of this notice. 

As an example, the increase in rates will raise the average monthly combined water and sewer bill for a typical single family household by $3.06 (assuming a 
calculation of 10 billing units on both water and sewer).

How is my Water and Sewer bill calculated? 

Each customer’s water bill is composed of two separate rate components: (i) a daily service charge based on the customer’s meter size and number of days in the 
billing period, and (ii) a volumetric charge based on the volume of water actually consumed by the customer.

The sewer bill is also composed of (i) a daily service charge based on the customer’s meter size and number of days in the billing period, and (ii) a volumetric charge 
based on the volume of water actually consumed by the customer, capped at the customer’s average winter water usage.

The full table of water and sewer rates can be viewed in this notice below. More information on calculating your bill and the proposed rates for these components can 
be found at lbwater.org/billing-rates.
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Why are the water rates increasing?
Revenue generated from customer water and sewer bills is used to pay for the ongoing operation, maintenance, repair and replacement of the existing water and 
sewer systems. LBWD’s public Budget and Rates workshops in May and June, 2020 identified prioritization of investments in groundwater sources with new and 
refurbished wells and replacing aging infrastructure that includes more than 1,800 miles of pipeline and storage tanks, so as to reduce our reliance on more 
expensive, imported water sources. Investments today in our water system increases long-term access to our most affordable water supply source.

The Long Beach Water Department understands that COVID-19 has hit our community members in unprecedented ways, and it has taken significant action to 
reduce costs by more than $9.6 million so as to mitigate the increase in water rates. Some of those reductions include: deferrals in the Capital Improvement 
Program ($5.3 million) and vehicle replacement ($1.5 million); discretionary reductions in various contractor costs, in staff and Board travel costs, memberships in 
trade organizations, community sponsorships and advertising, totaling over $827,000 in cost reductions; and reductions in overall payments to the City.  

With an average water bill of $54 per month, Long Beach water rates remain lower than most other large California cities, including Los Angeles, San Diego, San 
Francisco, San Jose, and Oakland.

The Board held a total of three public workshops (May 21, May 28 and June 18) to discuss setting budget and rates for Fiscal Year 21. The presentations and audio 
files from the workshops can be found at lbwater.org/budget-documents.

The “Majority Protest” Process:
All protests must be in writing or made verbally during the hearing to count toward a majority protest.  You may submit a written protest by standard mail, e-mail, or 
verbally via teleconference at the hearing (see above teleconference instructions). Mailed or e-mailed protests must be actually received by the Executive Assistant 
to the Long Beach Board of Water Commissioners (not postmarked) by the close of the public hearing on August 27, 2020. If you have not prepared a written 
protest in advance but wish to submit one during the public hearing, protests may be made verbally via the teleconference number.  You must sign the written 
protest or verbalize over teleconference and include your name and street address. If any owner of an identified account files a protest, that account shall be 
deemed to be protesting the proposed rate increase. Only one protest will be counted per identified account toward a majority protest. 

The Executive Assistant will tabulate protests immediately following the close of the Public Hearing and will report the results directly to the Long Beach Board of 
Water Commissioners. The Board may adopt the new rates if protests against the proposed increases are not presented by a majority of identified accounts upon 
which the proposed rates are to be charged.  

If you do not want to protest the proposed rates, you do not need to take any action.

If you want to protest the proposed rates, you must provide a protest as outlined above.  
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join/999000965 ឬសោយការសៅទូរេ័ពទចូលាម្សលែ +1 (571) 317-3122; សលែក្ូដចូលសត្របើ: 999-000-965។

សដើម្បីអានចាប់ចម្ាង ថ្នសេចក្តីជូនដំណឹងដដលបានបក្ដត្របជាភាសាសអេាញ, ជាភាសាដែមរ ឬភាសាាកាឡុក្ េូម្សម្ើលសគហទំព័រ lbwater.org/customer-ser-
vices/rates-fees/proposition-218/ ឬទូរេ័ពទម្ក្សលែ 562.570.2300។

Aviso importante para el público
Este es un aviso importante acerca de las tarifas de su servicio de agua y alcantarillado. La Junta de la Comisión de Agua de Long Beach aprobó un incremento del 6 por ciento en los 
precios del agua para todos los consumidores de agua del Departamento de Agua de Long Beach, sujeto a aprobación en audiencia pública y aprobación del Concejo Municipal, y con 
efecto a partir del 1º de octubre de 2020. Todo titular de cuenta de agua en la Ciudad de Long Beach puede manifestar su oposición a los propuestos cambios al precio del agua de la 
ciudad por medio de carta, correo electrónico, o verbalmente por teleconferencia a ser recibida a más tardar al cierre de la audiencia pública. Este aviso incluye una tabla detallando las 
propuestas tarifas e información de éstas. La audiencia pública se transmitirá el 27 de agosto de 2020 a las 7:00 p.m. a través e teleconferencia en https://global.gotomeeting.com/-
join/999000965 o al llamar al +1 (571) 317-3122; Código de acceso: 999-000-965

Para leer copia traducida de este aviso en español, camboyano o tagalo, le pedimos que visite lbwater.org/customer-services/rates-fees/proposition-218/ o comunicándose al 
562.570.2300.

Mahalagang Paunawa sa Publiko
Ito ay isang mahalagang paunawa tungkol sa mga singil ng iyong tubig at alkantarilya (sewer) sa Long Beach. Inaprubahan ng Long Beach Board of Water Commissioners ang 6 na 
porsyento na pagtaas sa lahat ng mga singil ng tubig na babayaran ng lahat ng mga kustomer ng tubig ng Long Beach Water Department (Kagawaran ng Tubig ng Long Beach), na 
napapailalim sa isang pampublikong pagdinig at pag-apruba ng Konseho ng Lungsod, na maging epektibo sa Oktubre 1, 2020. Ang isang may-ari ng account ng tubig sa Long Beach ay 
maaaring magprotesta sa mga iminungkahing pagbabago sa mga singil ng tubig ng Lungsod sa pamamagitan ng karaniwang koreo, e-mail, o berbal sa pamamagitan ng teleconference na 
dapat matanggap sa pagtatapos ng pampublikong pagdinig. Ang isang detalyadong talahanayan ng mga iminungkahing mga singil at impormasyon tungkol sa mga singil ay nakasaad sa 
punawang ito. Ang Pampublikong Pagdinig ay gaganapin sa Agosto 27, 2020 sa 7 p.m. sa pamamagitan ng teleconference sa https://global.gotomeeting.com/join/999000965 o sa 
pamamagitang ng pagtawag sa +1 (571) 317-3122; Access Code: 999-000-965

Para makabasa ng isang isinalin na kopya ng Paunawang ito sa Espanyol, Khmer o Tagalog mangyaring bisitahin ang lbwater.org/customer-services/rates-fees/proposition-218/ o 
tumawag sa 562.570.2300.



FY 21 Water and Sewer Rates
Effective Oct 1, 2020


